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1. Introduction 

DocHere is a simple doctor booking application that developed with Flask micro web 

application framework using MySQL database management system. There are three user 

entities in this web application. They are, 

• Staff/Admin 

• Doctor 

• User 

 

2. Used Technologies and Languages 

 

• HTML 

• CSS 

• Bootstrap 5.3 

• JavaScript 

• AJAX 

• Flask 

• MySQL 

 

 

3. Operations in Brief 

 

Staff/Admin accounts are pre-defined and will be created by development team. Cannot 

create new Staff/Admin accounts using the DocHere application interfaces. 

Doctors can create accounts. But they cannot make credentials at once. Their account will be 

checked by Staff/Admin s and they can approve doctor accounts and after that, credentials will 

be given to the doctors privately.  

Using those credentials, doctors can log into the DocHere application as a doctor and they can 

create schedules for each date as they want. Schedules have 15 minutes time slots and each of 

slot has a location. After they submit the schedule, users can show them when they search. 

Users can create accounts and make credentials at once. Using those credentials, they can log 

into the DocHere application and search for a doctor by name or the location. After selecting a 

doctor, users can select a date for make a booking. According to the selected doctor and date, 

if there are available time slots for booking, users can book those timeslots.  

Then doctors can see those booked timeslots in their account as pending bookings. After the 

patient/user meet the doctor, doctor can change the pending booking status as done.   
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4. User Interfaces in Details 

 

1) Homepage 

 

This is the homepage of this web application. In here, there are three sections for logins. They 

are User Login, Doctor Login and Staff/Admin Login. Users and Doctors can also create 

accounts (sign up) using those login portals.  

 

2) USER 

a) User Login and Sign Up 
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Users can create accounts and login using these interfaces. When sign up process, if the entered 

username is already used in the DocHere system, it will be not allowed to use again as a 

username.  

By clicking on DocHere icon that top middle of the interface can redirected to the homepage 

again. 

 

b) Search for a Doctor 

 

 

After entering a keyword and press on “Search Doctor” button, user can see the matching doctor 

details as below screenshot. 
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In this example screenshot showing only one result. But after adding more doctors, users can 

be having more result sets. If user want to book a doctor, click on the “Book” button. Then user 

can see the “Make a Booking” interface to show doctor details and select a date. 

 

c) Make a Booking 

 

In here, user can see selected doctor details and select a date for make a booking. After selecting 

the date, users have to select a time slot from available times of the selected doctor. By clicking 

on “Select a time slot” button, users can select a time slot. After clicked, user can see the time 

slots as below. 
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User can book the available time slots. Otherwise, already booked time slots are shown as 

“Booked” in the table. 

After user booked a time slot, the web page will redirect the user to “My Bookings” page. 

 

d) My Bookings 

In here users can see the waiting bookings those are not finished. (Did not meet the doctor 

yet). There is a “Token Number” to each of the bookings. 
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e) My Booking History 

 

In this page, users can see their finished bookings.  

 

3) DOCTOR 

 

a) Doctor Login and Signup 
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Doctors can create doctor accounts. But they cannot make the credentials (username and 

password) for that. Therefore, according to the created account by doctor, the staff/admins can 

check whether the given account details are correct and then admins can make the credentials 

for that.  

Then those credentials will be given to the doctor by secretly, not through the system. 

Using those credentials, Doctor can login to the DocHere system.  

 

b) Scheduling 
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By using this page, doctors can schedule their bookings. Select a date and put on the switches 

according to time slots. Then every activated time slot should be having a location. After add 

time slots and locations, doctor should click on the “Submit” button to add all booking schedule 

to the system. After submitted, the booking schedule will be appeared in users’ searches.   

 

c) My Schedule 

 

 

 

 

 

 

 

 

 

 

 

 

 

Doctor can see his/her all scheduled bookings by this page. And also, doctor can remove each 

of created schedule timeslots in here. But already booked schedules cannot be remove from the 

system.  

 

d) Filled Bookings 
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Doctors can see the user booked schedules by “Filled Bookings” section. After the patient/user 

meet the doctor, doctor can “Finish” the booking. Then that booking will appeared as a finished 

booking.  

 

e) My Profile 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Doctor can edit his/her profile details in here.  
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4) Staff/Admin 

 

a) Staff/Admin Login 

 

 

 

 

 

 

 

 

 

 

In here, Admins and Staff users can login to the system. 

 

b) Pending Requests 

 

 

 

 

 

 

 

 

 

 

When doctor trying to create an account, admins can see that as a Doctor Request. Then 

admin can take an action for that; as approve or reject. When going to approve a doctor 

request, admin can see the below doctor account editing page. 
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Admins can create credentials (username and password) for this doctor account. And also, 

check other details and make changes if any want. After editing, admin can submit this. Then 

the new doctor account will be added to the system. By using those credentials, doctors can 

access the system.  

If admins want to remove the account from here, just click on “Close & Exit” button and then 

redirected to the “Pending Request” page. In here admin can remove the account request.  

 

 

c) Add Doctors 

 

If admins want to add doctor manually, they can use this section. This section will be shown 

as below. 
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d) Manage Doctor Accounts 
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All the approved doctor account will be appeared in here. Admins can edit and delete the 

doctor account from here also. 

 

 

5) Summery 

 

In this documentation, the DocHere doctor booking web application is described under some 

sub topics as introduction, used technologies and some description about each of user interfaces 

that can be shown in the DocHere web application.  

 

 

 

 

 


